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Synergy — Offshore Jobs — Statement by Minister for Energy — Motion 
Committee was interrupted after Hon Peter Collier had moved the following motion — 

That the statement be noted. 

Hon PETER COLLIER: I will conclude my comments to reinforce that the five-point plan introduced as a 
result of the changes to the billing structure is being implemented. There have been cost savings and, ultimately, 
there will be a more efficient billing system for Western Australian householders through Synergy. 

Hon KATE DOUST: I did not have any intention to speak to this ministerial statement, but while the minister 
was on his feet and I was listening to his update on what has happened, I looked back at Hansard and saw that 
this matter was first raised on 18 March last year. I had a quick flick through the Hansard to remind myself of 
the discussion that had taken place, and I was reminded of the minister’s initial reluctance to address the issue of 
Synergy to find out what was actually happening. I note with interest that tonight he has said that he actually 
sought Synergy out to follow up on that and to express his concern. I am pleased that the minister expressed his 
concern about jobs going overseas at such a difficult financial time for our community, but that is what we 
wanted him to do in the first place. It is a shame that it took weeks to get his attention to actually take up the 
issue. Although he is saying that Synergy has now made savings, over the past year we have seen a fairly 
monumental stuff-up on its part with the introduction of its new billing system. I probably should put another 
question on notice to find out whether everyone has received their up-to-date bill, because it dragged on and on 
for months and many thousands of people had to wait for their power bills. It was actually causing quite a bit of 
distress, particularly for those people on low incomes, seniors, or families who have been struggling to pay their 
power bills as this government has steadily increased them over the past two years. It was with interest that I 
noted that the minister is now saying that everything is fixed, Synergy is on track, it is saving money and 
everything has worked out. I am glad it is all working out slowly, but we have had one calamity after another 
with energy utilities over the past two years under the minister’s watch. I suggest that the minister take a more 
hands-on approach, which is what we have asked him to do on a number of occasions; that would be appropriate. 
The minister has had to step in with the other utility, Western Power, because it seems to be having a range of 
problems. It now has to make decisions on a case-by-case basis. I think the minister needs to have a good look at 
how these utilities are being managed, and if substantial changes are going to be made, they need to have a very 
serious look at the long-term implications before they actually roll them out. 

Hon Peter Collier: It was your billing system. You introduced it. The billing system was signed off by Eric 
Ripper. 

Hon KATE DOUST: The billing system was rolled out under the minister’s watch. 

Hon Peter Collier: It was signed off by Eric Ripper. 

Hon KATE DOUST: I understand that that is not the case. The billing system was rolled out under the 
minister’s watch and it was a fiasco. It took people months and months to get their bills. When I went out to 
retirement facilities in Forrestfield earlier this year with the member for Forrestfield, Mr Andrew Waddell, there 
was great ferocity of feeling from those people about the lack of response from Synergy on billing problems and 
its tardiness in sending bills. They were very upset, and they were representative of the rest of the community. 
Although the minister is saying that everything is now all hunky-dory, at the time we raised these matters he was 
quite dismissive, and it took a number of attempts to get this issue up for his attention so that he would actually 
do his job. I am pleased to see that things are finally moving forward. However, it is a shame that every time we 
raise with the minister the issues that have been raised with us by either concerned constituents or people 
involved in the energy industry, he has been dismissive or has refused to engage with the utilities concerned and 
take the issues. He tends to stand back and let things run. On a number of occasions we have seen that when he 
does that, problems arise that then take longer to deal with. 

I only wanted to say a few words; we are now well and truly more than a year down the track. I might pick up on 
the comments made earlier by Hon Max Trenorden about the difficulty of waiting 18 months to have the 
opportunity to speak on a matter. I think that sometimes when we are dealing with ministerial statements or 
committee reports that have been hanging around for a long time, they perhaps no longer have the same degree 
of urgency or importance in people’s eyes because they happened so long ago. I say to the Leader of the House 
that when he is looking at his review of standing orders, his committee might consider a mechanism by which it 
can address the timeliness with which committee reports and ministerial statements are dealt with, so that we do 
not have to wait 12 or 18 months before we have an opportunity to speak on them. I know that he cannot talk to 
us about that. 

Hon Norman Moore: It has been considered, but it is a very difficult one, because everyone wants to talk on 
reports, motions and statements. That is how long it takes to get it done within the hour we have each week. 
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Hon KATE DOUST: Is it worth looking at a system similar to that in the other place? I do not know the details, 
but I understand that when a committee report is tabled in the other place, the members of the committee get the 
opportunity to speak to that report on the same day, so it is done and dusted while it is still timely and relevant, 
rather than waiting 12 to 18 months later. There are a number of reports on this list that have been hanging 
around for an extended time. When members finally get to talk on them, they struggle to recall the details of the 
inquiry, matter or statement. If there were some mechanism by which we could bring these matters on in a more 
timely fashion, relevant to when they are tabled — 

Hon Norman Moore: I don’t disagree with you, but even though they’re very out of date, it doesn’t stop 
members from talking on them.  

Hon KATE DOUST: No, it does not. That is what we are doing today. I am taking this opportunity — 

Hon Norman Moore: Short of stopping people talking, I am not sure of the answer. 

Hon KATE DOUST: I am taking this opportunity, when talking about quite an outdated ministerial statement, 
to raise this as a matter of concern to see if this is something that we can perhaps look at. I think it might be a bit 
more productive for our chamber.  

Hon Norman Moore: It is being considered by the committee.  

Hon KATE DOUST: Good. Thank you. 

Hon LJILJANNA RAVLICH: I forgot about this ministerial statement. In fact, I wanted to speak on this last 
time but I forgot that at the heart of this statement was the implementation of a customer care and billing system 
that was supposed to deliver new and better products and services for Western Australian energy users and also 
establish an information technology centre. At one time all this was at risk of going offshore. The minister was 
able to work with whoever he worked with and consequently we have it here.  

I have a problem because this is not a world-class customer care and billing platform. Through this minister’s 
implementation, we have a dog’s breakfast! 

Hon Peter Collier: Who signed off on it? 

Hon LJILJANNA RAVLICH: The minister is implementing it. It is his responsibility. He has been in 
government for two years. He is as slippery as an eel and ought to grow up and accept his ministerial 
responsibility! 

Hon Peter Collier: I accept it fully.  

Hon LJILJANNA RAVLICH: No, you don’t accept it fully.  

Hon Peter Collier: Who signed off on it? 

Hon LJILJANNA RAVLICH: The minister has the responsibility to implement it. 

The CHAIRMAN: Order, members! 

Hon LJILJANNA RAVLICH: I brought to this place my concern about Mr Maurizio and his billing. I was told 
time and again by this minister over there, “We have looked at his meter and there is nothing wrong with it. As 
far as I’m concerned, Mr Maurizio has spoken to a couple of people at Synergy and he’s happy.” I must have 
heard “He’s happy” 50 times! He is not happy!  

Hon Peter Collier: I challenge you to find it in Hansard. I have spoken to him.  

Hon LJILJANNA RAVLICH: I am not happy and he is not happy, because the minister’s billing system is 
corrupt! It does not work. There is something wrong with it. I want to put this on the public record. I would 
appreciate it if the minister kept his voice down. This goes to the heart of the matter. I actually think a lot of 
pensioners cannot explain the magnitude of these increases. In a two-month period, albeit it is colder, 
Mr Maurizio’s bill has increased from $366 to more than $800. 

Point of Order 
Hon NORMAN MOORE: We have just heard a suggestion made by one member that these things take a very 
long time. The matters members talk about should relate to the ministerial statement. There is an issue of 
relevance here. If members want to talk about everything they can think of to do with energy, we could be here 
for the next week. I ask the Chairman to rule on the question of relevance.  

The CHAIRMAN: I take notice of the fact that Hon Ljiljanna Ravlich has the ministerial statement in her 
possession and certainly commenced her discussions with respect to that. I trust she will continue to do so.  

Committee Resumed 
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Hon LJILJANNA RAVLICH: At the heart of this —  

Hon Norman Moore interjected. 

Hon LJILJANNA RAVLICH: Hang on! Leader of the House, six paragraphs down the statement says —  

The plan ensures Synergy can implement a new, world-class customer care and billing system, which 
delivers new and better products and services for the State’s energy users. It would also establish a new 
IT centre of excellence in WA. 

It then goes on about back-office expertise and so on.  

Hon Norman Moore: The member was going off to talk about the price of energy. 

Hon LJILJANNA RAVLICH: No; the point I want to make is that Mr Maurizio is not happy, and I have 
evidence here that lots of people are not happy with the system.  

Hon Peter Collier: I will respond to that tonight.  

Hon LJILJANNA RAVLICH: All right; the minister will respond to it because I will raise it again. I will put 
on the public record that I asked my electorate officer to contact Mr Maurizio to ask him whether he is indeed 
happy because I have been told by the minister that he is happy. In fact, I have been told 10 times by the minister 
that he is happy! This is what I received —  

He hasn’t had the inspection of his house done yet but will let us know.  

He apparently phoned Synergy himself. Mr Maurizio is an Italian–Australian gentleman who does not speak 
fantastic English. I will continue — 

Told them he still wasn’t happy because he hadn’t done anything different and the new charges are too 
much to explain. Said he told them he hasn’t used the pool pump because of winter and he has hand 
swept the pool instead; reiterated that his wife only has the aircon on in one room. He apparently told 
Synergy they were good at wanting money off people but when it came to Synergy owing money like in 
Toodyay, they won’t pay but they expect others to do so.  

This is what Mr Maurizio told Synergy. I want to put this on the public record. Here are some of the other 
problems with billing that were mentioned on radio 6PR yesterday. At 9.37 am Julie phoned. My note reads — 

Julie, is ropable at the moment; has rung Synergy for the fourth time asking for her last electricity bill 
and they say they can’t do it because of a glitch in the system; as she insisted on speaking to a 
supervisor today and the girl hang up on her; has not had a paper bill since 9th of May.  

Ron called in at 10.47 am. My notes read — 

Ron, has been waiting for accounts from Synergy; last account he had was from Feb; rang Mr Collier 
and he said he would talk to them; wrote a letter to the Premier and nothing has happened; just can’t get 
anywhere. Put solar panels on his roof and does not know how he is going.  

At 11.45 am John phoned in. My notes read — 

John, re people complaining not receiving Synergy bills; he works for Aust Post, and says Synergy tells 
people that Aust Post is not delivering them and then they start getting complaints; at least they are 
starting to admit there is a computer glitch.  

I am not making this up. There were another couple of e-comments. Julie made an e-comment to Beaumont. It 
says — 

Julie, thanks Beaumont because now Synergy has got back to her re her bill.  

Clearly, Synergy is are not answering complaints and inquiries in a timely way. Another e-comment reads — 

Greg, had a problem with Synergy billing system; undocumented bill should be penalty free.  

Penny, have not had a Synergy bill since March.  

So, the minister can have confidence that what I say is true. I will get my staff to go through all the people who 
have rung 6PR in the past six months. I am probably going to do it for 720. I might even do it for one of the 
FM stations. I will record the people who have complained about the billing system and their bills; then the 
minister should try to address these issues. He is in a total state of denial. On the one hand the minister comes 
into this place and would like to present the image that everything is going beautifully and that he is 
implementing a world-class customer care and billing system. Well, I am sorry, there is nothing world class 
about the minister’s implementation of it! It is leaving many pensioners, many people who are disadvantaged, 
and in fact the average person, high and dry. The minister is leaving them with not enough food on the table. The 
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minister may think I am pathetic but it shows how out of touch he is. There is nothing pathetic about me and 
everyone knows that! I think the minister should move on to the real issue. The real issue is the minister’s lack of 
acceptance of his ministerial responsibility. When people bring matters of public concern to the minister’s 
attention, and there are many of them — 

Hon Peter Collier: I phoned the gentleman the member raised. I had a chat with him.   

Hon LJILJANNA RAVLICH: No. The minister has told me time and again in this Parliament that Mr 
Maurizio was happy. He is not happy. 

Hon Peter Collier: Show me in Hansard where I said that. You said 50 times. Stand up and show me where I 
said it 50 times. 

Hon LJILJANNA RAVLICH: The minister said that he is happy. My office has told me that he has had — 

Hon Peter Collier: He was happy after Synergy contacted him, and I will talk about that later. 

Hon LJILJANNA RAVLICH: He is not happy. 

Hon Peter Collier: I was going to leave it, but I will talk about it tonight. 

Hon LJILJANNA RAVLICH: The minister should contact him. I would love the minister to contact him. 

Hon Peter Collier: I did. I spoke to him last week, and I’m going to have a say about it tonight. Don’t you 
worry; I’ll have my say tonight. 

Hon LJILJANNA RAVLICH: He is not happy. 

Hon Peter Collier: I didn’t want to bring it back into the chamber. I have to say that I thought it was 
inappropriate. 

Hon LJILJANNA RAVLICH: Well, the minister can take it from me that I am not going to fix the minister’s 
problems behind the Chair or anywhere else. 

Hon Peter Collier: You didn’t fix it. 

Hon LJILJANNA RAVLICH: I am using the chamber, as the chamber should be used, to bring the concerns of 
the people to the Parliament and, through the Parliament, to the minister so that he can take remedial action. I 
will not do some sweetheart deal with the minister or make some arrangement on the side. The minister, in his 
typical fashion, cannot be trusted to deliver anyway, so what is the point of that? No; I will use the Parliament 
for the purpose that is intended, and I expect that the minister will step up to the mark and eventually do 
something about these accumulating issues. 

Question put and passed.  
 


